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Controls the efficient flow of goods, services and information between point-of-origin through customer placement in
order to meet customer requirements. Ensures that customer service and time objectives are achieved within existing
financial constraints in order to meet marketing and financial objectives. Ensures the execution and continuous
improvement of standard logistics processes, such as the replenishment system, data interchange systems, demand
management, electronic data systems administration and related functions. Builds relationships with strategic
customers through logistics initiatives. Integrates learning from customers, competitors, operating entities, distribution,
transportation, customer service, other industries, industry groups, and professional training to continuously improve
competitive position.

Knowledge
Develops advanced concepts, techniques and standards. Develops new applications based on professional principles
and theories. Viewed as expert in field within the corporation.

Problem Solving
Develops solutions to problems of unusual complexity that require a high degree of ingenuity, creativity and
innovativeness. Challenges are frequently unique and solutions may serve as precedent for future decisions.

Discretion/Latitude
Works under consultative direction toward longrange goals and objectives. Assignments are often self-initiated. Virtually
self-supervisory.

Impact
Decisions affect the financial, employee or public relations posture of the organization. Erroneous decisions or
recommendations would normally result in failure to achieve goals critical to the major objectives of the organization.

Liason
Serves as prime consultant and external spokesperson for the organization on highly significant matters relating to
policies, programs, capabilities and long-range goals and objectives

Work Products (Examples may include but are not limited to)
Manages and develops ILS business and operational strategies/concepts and plans on proposed, new and existing
programs. Reviews and ensures ILS proposals, documentation and briefings are timely, accurate and meet approved
guidelines. Briefs Management and the customer. Reviews and recommends solutions to ILS issues and high-risk
problems. Supports finance objectives. Prepares and monitors staff PfP's.

Minimum Education and Experience
15+ years directly related experience with Bachelor's Degree in Business or related field. Advanced MS Word,
PowerPoint and Excel skills.


